A lication note How to get communication working between the
[ PP ] relay and VAMPSET

How to get communication working between the relay
and VAMPSET

There are few things which should be checked if there are any problems in
communication between relay and PC (VAMPSET).

1. VAMPSET version

- Download latest version of VAMPSET-tool from our website.
About VAMPSET '

VAMPSET

Relay configuration software

YVerzion: 2287 [27.9.2010)

I VAMP .

Figure 1.Your current VAMPSET version can be checked from-> Help->About..

Link to latest VAMPSET:

http://www.vamp.fi/In _English/Products/Softwares/VAMPSET setting and configuration
tool/Default.aspx
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2. VAMPSET and relay settings

2.1 Communication speed
- Communication speed should be same in VAMPSET and in relay

- Communication speed can be changed in VAMPSET->Settings->Communication
settings as shown in picture 2.

Communication Settings E|

Part

hizc
COMa - % [ SPABUS mode
Address: 1..899

Local

Speed: SE400
[w Enable fast reading mode

Metwark [ Disconnect after min

hdress | [v Refresh view after writing changes
Part:
hodem
2 [ Use modem connection
Timeout hodem int: |
Responze timeout: IW ms Call cammand: |
Silence timeout: 10 seconds
Message timeot: 100 seconds Phone number:
SPABLS transmit delay: llji ms

[Remember to change device speed also)

Apply Cancel Restore Defauts

Figure 2. Setting the communication speed in VAMPSET.

- Relays default communication speed is 38400bps.

- Communication speed can be changed in relays HMI or if connection is already
working between VAMPSET and relay then from: Mimic->local panel display->CONF.
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DEVICE INFO
HMEASUTENENTS Local panel
PHASOR DIAGIRAM

VOLTAGE MINIMUMS and MANIMUMS
+ DIGITAL INPUTS. ..

g DEVICE SETUF »
rowoy bits=z  157288bF=

t|HEC LISER
+ UNDERVOLTAGE STAGE Fll:nc.c. I:I:IHF

DISTUREANCE R EC O RD E R
OVEREXCITATION STAGE Uf= Z4 - -
+ ZERO SEQ. VOLTAGE STAGE. .. HEI'I"F": E:E'aljl.l.lr-' 1+__E
+ FREQUENCY STAGE...
+ UNDERFREQUENCY STAGE. .. F'I:Lar‘l I:I-I-'-F'
+ PROGRAMMAELE STAGE. ..
Fii=

+ WOLTAGE. ..
CE FATLURE PROTECTION EOEF

+ PROTECTION STAGE STATUS. ..
+ OVERVOLTAGE STAGE. ..

VALID PROTECTION STAGES Flr-
OBEJECT 3

VT SUPERVISOR %
RELEASE OUTPUT MATRIX LATCHES

LOCAL PANEL DISPLAY
LOCALPANEL CONF
SCALING

STAGE EVENT ENAELING
EVENT MASESZ for OBJECTE
DI EVENT TEXTS

+ EVENT ENAELING...
CLOCE SYNC

OPTION CARDE
PROTOCOL CONFIGURATION
DIAGHNOSIS

Figure 3. Changing relays communication speed

NOTICE

If you haven’t set the configurators password following text will appear:

DELITCE SETIIE

L Llalue 1= hot
editable ]

1 Pres= CHMCEL
IFL.Lan HEN
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In case shown above:

- Press info button: |. and then enter

- Set configurators password by using arrow buttons(default is 0002):

EHTER PASSWORD

k2

- Press enter again

2.2 Communication port

- VAMPSET’s communication port can be set in ->Settings-> Communication settings

Communication Settings

- If there is lots of options and you don’t know which is the right one, you could
disconnect the cable from PC and open the Communication settings again and check
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which COM-port disappeared from the menu or you could go windows ->Control
panel-> System-> Hardware -> Device manager-> Ports (COM&LPT) as shown in
picture 4. If computer gives a very high com-port number for you then you may have
the change it manually to some lower because VAMPSET doesn’t support COM-port
numbers above 25. Changing COM-port number is shown in picture 5.

3 = Device Manager

File  Action View Help

srch [ Folders | [T13]- - = HES 20 =ma

| + W Batteries
+ £ Blustooth Devices
[ System Restore | Automatic Updates | Remote | g Computer
Accessbiity | General | Computer Name Hardware Advanced +] e Disk drives
Options + @ Display adapters
Device Manager + . DVD{CD-ROM drives i
5 Bi The Device Mansget lits allthe hardwars devices installed i St &
- - on your computer. Use the Device Manager ta change the i @ AEEE 1324 Bus hostcontrolers,
ake and Time propetties of any device. + 38 Imaging devices
- ¥ ‘= Keyboards
. 47 Wi and other ponting devicss
4= + % Madems
Inkernet Drivers + Manitars
Optians T Diver Sianing fs you ke et intlied divers re - M Network adapters
] A compatible with Windows. Windows Update lets you set up + PCMCIA adapters
how Wwindows connects to ‘Wwindows Update for drivers. < Personal Identification Davices
= Ports (COM & LPT)
Nokis ( Driver Signing J [ windows Update . .Y Bluetooth-tistolikennepartti (COMS)
Conneti... .Y Bluetooth-tietolikenneportti (COMS)
& Hardware Profiles ¥ Bluetooth-tietolikenneportt (COMS)
% Hardware profiles provide a way for yau to set up and store - L
diferent hardware configurations - # Praces:
Seanners and # € 551 and RAID conbrollers
cameras. + M Secure Digital host controllers
e Hardware Profiles
‘g;! + @, sound, video and game contrallers
T # System devices
¥ # Universal Serial Bus contrallers

Figure 4. Communication port settings.
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-, DUDICD-ROM s Bits per second: | 3500 e
i) IDE ATAATAPI cortrollers

Transmit (Bytes): COMLO (in use)
-6 [EEE 1394 Bus host contrallers Data bits: _ Seababd

#1538 Tmaging devices CoM1Z (in use)
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s § s T
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Figure 5. How to change communication port number.

3. Connection cable and adapters

- There is special RS-232 serial cable between PC and relay: VX-003. (connection
diagram in picture 6.)
- VAMP 50-series uses standard: USB A-B cable.
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R5232 Cable

PC cable for RS232 port of VAMP relays

0O9P male connector 095 female connector
&
2 2 | RxD

E'g 3 X I |e— =D 3
4 4 = =

o= -l +=
F%D_ 5 1= GHD =
M= ! = =
= 7 7 |w— RTS m
o o a ES = [—w CTS E%w

Ordering code: VX003 -[ |
L Cable lengthin metres 3 ord

Example:
Specified cable length 15 three metres  Ordering code: VX003 -3

Figure 6. The cable between PC and VAMP relay (40-,100-,200-series).

- If USB-Serial adapter is used, there are only 2 adapters which are tested and proven
good by VAMP Ltd.

1. FTDI CHIP ES-U-1001-R100/ US232R-100

2.ATEN USB-to-Serial (RS-232) Converter Model: UC-232A

- USB-Serial adapters driver should also be up to date. Driver can be updated
according picture 7 and 8 if you have internet connection available.
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Action  Wiew  Help
System Restars Automatiz Hpdare: FRemote General | Port Settings etails
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3 > . USB Serighpit (GAM25)
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s & a | %
T -
Power Options  Prinkers and  QuickTime @ Display adapters Driver Versior 24160
Faxes L DWDJCD-ROM dr
S - e Digital Signef. ~ Micraslt Windows Hardware Comp

{2 IDE ATAJATAPT contrallers
&3 IEEE 1394 Bus host controllers

:,%

J

4 Driver Signing lets you make sure that installed diivers are 5B Imaging devices )
Regionsland Scannersand  Scheduied compatible with Windows. Windows Update lets you set up o ‘ To view detals about the diver fles.
Language .. o how Windaws connects to indows Update for diivers. B s o b R

; O (%) [ Diversignng | [ windows Updats l; fodors { Update Driver. To update the diver for tis device.
/) & Monitors
. B Network adapters
Security  SmartAudie  Seunds and Hardware Profles @ PCMCIA adapters (7 ol Back Diiver If the device fals after updating the dii
Center Sl Devices back ta the previously installed driver
<2 Hardware profiles provide 2 way for you to set up and store ¥ <3 Personal Identfication Difices
& @ different hardviane configurations. =, P ot (COM & LPT) /
85 @) OMs) Uningiall To uninstall the driver [Advanced).
Speech  Symantec Hardware Update Wizard
Livelpdate igportti (COMD)
Welcome to the H%rdware Update
a Wizard
: -
Tasbafand Thiaresse ‘Windows will search for current and updated softmare by ¥ Secure Diaital host cantrallers L
art Menu  Active Prot...
looking on your compute, on the hardwiare installation CD.
the Windows Update Web site [vith your permissionl,
k] @ Fisad our prvacy polizy
Windows Windows Wireless
Cordopdte;  Hioval  [Hebworkset, Can'Windows connect to date to seaich for

software?

{8 Yes, this time only
Ves-TowaRd Every lime | connect a device

o, nat this time

Click Next ta cantinue.

Figure 7. How to update USB-Serial adapters driver.

Harndware Update Wizard

Thiz wizard helps vou install zoftware for;

USE Senal Port [COMEZS]

.* It your hardware came with an installation CD
&2 or floppy disk, insert it now.

What do you want the wizard to do?

(%) Install the software automatically [Fecommendead)
() Install from a list or specific location [Sdvanced)

Click Mest to continue.

[ < Back ” Ne:-:t&_][ Cancel

Figure 8. After clicking “Next>", the updating should begin.

ANCOM.EN0010



How to get communication working between the [ App|ication note ]
relay and VAMPSET

4. Connection is working but password isn’t accepted
- Sometimes might happen that connection is successful but for some reason
VAMPSET isn’t accepting any password:

->Try to restart VAMPSET and connect to relay again.

->Try to boot relay (if incorrect password is tried three times-> relay locks itself and
you will have to wait 30 min or boot the relay).

5. “File is incompatible with the device. Cannot connect...”- message on screen
1. Device type is different. For example a file from VAMP260 cannot be sent to
VAMP265. If VAMP260 file is open, VAMPSET cannot connect to VAMP265.

2. The major version number is different. For example V6.21 file cannot be sent to
device, which has V10.55 firmware, because the major version numbers are different
(6<-->10). Version number can be checked from the DEVICE INFO view.

3.The minor version number of the file is greater than the version on device. For
example V6.46 file cannot be sent to device, which has V6.21 firmware, because the
minor version of the file is greater (46 > 21).
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